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The ability to identify and manage
one's own emotions, as well as other
people’s emotions. Z

MOTIVATION SELF-REGULATION
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EMPATHY
Able to identify and understand
others’ emotions.
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3 Lessons of Emotional Intelligence

1. Intelligence is not just rational - it is emotional as well.

2. Emotions can be powerful.

3. Emotional intelligence is decisive in academic success.

4. Positive leadership involves persuading others to reach a common goal.

5. The key to self-control is through self-regulation and emotional intelligence.
6. People who have emotional skills can lead better and more productive lives.
/. Emotional intelligence can influence your physical health.

8. Emotional intelligence is fundamental to our social lives.



How to develop emoftionadl
iInfelligence

o Observe how you react to people.

o Look at your work environment.

o Do a self-evaluation.

o Examine how you react to stressful situations.

o Take responsibility for your actions.

o Examine how your actions will affect others- before you take those actions.



Take the self-evaluation quiz and
then complete the reflection
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